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relief. Now you can call the IRS and get tele-
phone service 6 days a week, 18 hours a day;
soon it’ll be 24 hours a day. And this year
24 million Americans saved an awful lot of
time and hassle by filing their returns on the
phone or electronically. I’ve also appointed
a new IRS Commissioner and a new kind
of IRS Commissioner. Charles Rossotti is an
experienced businessman who spent his en-
tire career on the taxpayer side of the table.

But we’ve got more to do. Like most
Americans, I was outraged by testimony at
last week’s congressional hearings on the
IRS, by the stories of our citizens harassed
and humiliated by what seemed to be an un-
accountable, downright tone-deaf agency.
These problems developed over years, of
course, and we can’t solve them all overnight.
But Commissioner Rossotti has moved swift-
ly to route out abuses and to further reform
operations of the IRS.

Also, he’s asked Judge William Webster,
the former Director of the FBI and the CIA,
to conduct an independent review of the
criminal investigation division. As further
steps are needed, they will be taken.

But above all, our new Commissioner
needs new tools to build a better IRS, and
he needs them now. Last year our adminis-
tration worked with the House of Represent-
atives to pass sweeping, strong, bipartisan re-
form of the IRS, to give citizens more protec-
tion, improve service, reduce abuse. Now the
Senate is poised to enact very similar legisla-
tion. I call on Congress to make this year
the year we set aside political differences to
enact real reforms of the IRS. When it comes
to quality service at the IRS, Congress can’t
afford to file for an extension.

As we continue to improve our work, we
may uncover more problems at the IRS.
Now, if we do, I pledge to the American peo-
ple that once again we’ll act swiftly, guarding
against abuse, punishing those who cross the
line. And as we do, we will build a fairer
and more effective Government for a strong-
er America in the 21st century.

Thanks for listening.

NOTE: The address was recorded at 4:30 p.m. on
May 1 at a private residence in Palo Alto, CA,
for broadcast at 10:06 a.m. on May 2.

Statement on the European
Economic and Monetary Union
May 3, 1998

We welcome this weekend’s historic an-
nouncement that 11 European countries
have qualified for, and decided to establish,
an Economic and Monetary Union (EMU).
The United States has long supported Euro-
pean integration. We admire the determina-
tion that Europe has shown in moving for-
ward toward the economic convergence that
makes EMU possible. A strong and stable
Europe with open markets and healthy
growth is good for America and for the world.
A successful EMU that contributes to a dy-
namic Europe is clearly in our best interest.

Remarks at a Reception for
Representative Loretta Sanchez in
Westwood, California
May 3, 1998

The President. Thank you very much.
First of all, I’d like to thank Loretta and Ste-
phen and all their families for being here and
making this a family affair. I think there are
enough relatives in this room—[laughter]—
to avoid another recount in disputed election.
[Laughter] And I am here in part because
I do not want to go through that again after
this next election—and I know you don’t ei-
ther—and I’m sure we will not have to,
thanks to you.

You know, when I came here in October—
I came to Orange County, to Loretta’s dis-
trict—and we had this huge rally, I was so
excited. And I got all my folks together and
I said, I honestly believe that woman is going
to win. [Laughter] And I think if she does
win, then she’ll win more handily the next
time because I think she can do the job. And
I’m here to tell you, she is doing the job.
I know; I’m there.

Loretta Sanchez has come a long way. She
was a Head Start child, and now she’s work-
ing to give all of you a headstart on the 21st
century. I have had so many reasons to be
profoundly grateful to the people of Califor-
nia. This State has been so good to me and
to my wife and to Vice President Gore and
our administration. You have enabled us to
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